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1 Warm up

Match each holiday type with the most likely destination.

1. a beach holiday a. in Rome

2. a city break b. in Scotland

3. a safari c. in New Zealand

4. a skiing holiday d. in Spain

5. an adventure holiday e. in Kenya

What type of accommodation would you stay in for each holiday?

a cottage a motorhome a tent a villa an Air BnB

apartment

Which holiday would you prefer and why?
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2 Booking a holiday

There are lots of ways to book a holiday. Complete the information in the table with the missing

words.

deals expensive faster language office real second small

advantages disadvantages

on a website You can often find special

1 and save

money.

Sometimes the prices go up

the 2 time you

visit the website.

through an app It’s 3 to do this

with your smartphone.

Your screen can be too

4 to see all the

details.

directly by phone You can have a conversation

with a 5

person.

There may be

6 problems.

with a travel agent You can take your time looking

at all the brochures in the

7.

It could be more

8.

1. Can you think of any other advantages or disadvantages for each way of booking a holiday?

2. Can you think of any other ways to book a holiday?

3. Which way do you prefer?
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3 Booking by phone

Adam wants to go on a beach holiday to Málaga in Spain. He has found an Airbnb apartment and

he has decided to phone the owner directly to make the booking. Listen to their conversation and

choose the correct options to complete the booking agreement below.

Match the nouns in bold in the booking agreement with their meanings. Underline the stressed

syllables.

1. → a lower than usual price

2. → a unique set of numbers and/or letters that identify a specific item or

arrangement
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3. → a written statement to show the details of a business arrangement

4. → an amount of money that you have to pay for a specific service

5. → the act of stopping an arrangement so that it does not take place

6. → the amount of money you pay as the first part of a total payment for

something

7. → the amount of time you will be in the place that you are visiting

8. → the remaining amount of money that you have to pay

Explain how these pairs of items are different, using your own words.

1. a confirmation and a reference

2. a balance and a deposit

3. a fee and a discount

4. a stay and a cancellation

4 Sending a message

Read these questions from guests to hosts on an apartment rental website and add themissingwords

from the last exercise.
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Match the questions with the replies. One is extra.
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5 Speaking or writing

Use these activities to practise polite communication between holiday makers and hosts.

Speaking: Work in A/B pairs. You are going to prepare for two different phone call roleplays. Phone

call 1 is about a city break in Paris and phone call 2 is about a beach holiday in Croatia.

Prepare for these roleplays by completing these two tables, either as a property owner an or as a

holidaymaker. You can see some examples in the middle column, but you should invent your own

details.

Phone call 1: a city

break in Paris

Example for A A is the host; my

property – what I

offer

B is the guest –

what I want is

location: near the main

station

size: sleeps 4 people

facilities: balcony with

barbecue

cost per night: €72

any fees: cleaning

any discounts: for stays over 1

week, 10%

cancellation: 2 weeks

special instructions: washing machine is

broken

Phone call 1: Student A is the owner and Student B wants to make a booking. Roleplay a phone

conversation about renting this apartment and try to complete a booking.
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Phone call 2: a

beach holiday in

Croatia

Example for B A is the guest –

what I want is

B is the host – what

I offer

location: a beach apartment

size: 3 bedrooms

facilities: washing machine

cost per night: up to €70

special requests: pets allowed?

any fees, discounts,

cancellation, special

instructions

ask about these

Phone call 2: Student B is the owner and Student A wants to make a booking. Roleplay a phone

conversation about renting this apartment and try to complete a booking.
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Writing: Work in A/B pairs. Write a short message to the hosts to ask about one thing on your list.

Then send the message to your partner to answer.

Student A

You made a mistake with the booking and need to change the date.

You want to know the latest time that you can get to the apartment, as you are not sure

exactly when you will arrive.

You want to know if you should bring your own towels for the beach and for the bath/shower.

Your own idea:

Student B

You want to book an apartment for the weekend but aren’t sure if it’s available at this time.

You want to eat out most nights, so you are writing to ask about local restaurants near the

apartment.

You have broken your leg and need to check what floor the apartment is on and if there is a

lift in the building. You might have to cancel your booking.

Your own idea:

6 Optional extension

Answer these questions in pairs or small groups.

1. What’s the best holiday you’ve ever been on? Why did you enjoy it so much?

2. What’s the worst problem you’ve ever had on holiday? How did you solve the problem?

3. If you could choose any holiday in the world, where would you go and what would you do?

4. What advantages are there in travelling alone? Have you ever tried it? Would you like to try it?

5. Are there any places that you’ve visited on holiday that you’d like to return to? Why?
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